


To create an integrated 

campaign for Smile Asia 

Week with the ultimate 

aim of generating sales 

and increasing 

awareness about the 

Smile Asia alliance.

Think of innovative 

ways to advertise the 

campaign while keeping 

an optimistic tone 

throughout.

THE 
BRIEF



To answer the brief, we wanted something that:

- Works across Asia without losing relevance

- Relatable to a diverse target audience

- Can be extended to a number of touchpoints

- Show people that there’s a simple way to show 

their support

OUR  
ANSWER



In life, there’s some things that are 

irreversible and out of our control. 

Children with facial deformities, 

however, is a repairable problem. 

The people that can help are not 

only medical professionals, but 

anyone with a big heart.

THE 
INSIGHT



THE 
IDEA

SOME STUFF CAN’T BE FIXED, SOME STUFF CAN

Let’s show people that they shouldn’t be unhappy about trivial problems.            

There’s a lot of things that can’t be fixed in life but some stuff can.               

People can help children who have facial deformities, by simply purchasing a cake. 

This small act can bring a smile to both the donor and the child.



POSTERS / PRINT:



SOCIAL:

We will create tactical Facebook posts around hot topics.  

When there is breaking news or a person is put under the 

spotlight due to their failings, by doing or saying something 

irrevocable, we will respond.



SOCIAL:

Facebook users can share their personal 

stories that they can’t fix.



SMILE ASIA WEEK MICROSITE:

Consumers can order their Ritz-Carlton cake 

through the microsite. All social network activity will 

flow through this site under the hashtag #fixit.



CAMPAIGN FLOW:

POSTERS / PRINTS
+

FACEBOOK POSTS

FACEBOOK
WALL POST CAMPAIGN

Raise awareness and promote education

Engage with users and  
collect user-generated content (UGC)

MICROSITE

Hub for UGC,  
Promote sales and offers registrations

SUSTAINABLE SOCIAL CONTENT ON FACEBOOK

Retain the attention and awareness in support of the campaign


